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Abstract

Aim: To systematically review the available evidence from research exploring the image
of nurses in the media.

Background: Nurses have historically faced many challenges and have received media
attention for such efforts. However, the image of nursing traditionally conveyed by media
has failed to represent the real character and a positive image of the nursing profession.
Review methods: For this scoping literature review, a search was conducted in PubMed,
CINAHL, Scopus, PsycINFO, Web of Science and Dialnet to identify studies written in
English, Spanish or Portuguese from the earliest date in the databases until February
2022. Four authors were involved in a two-stage screening process. Data were subjected
to quantitative content analysis. A decade-by-decade analysis was performed to track
the evolution of the research.

Results: Sixty studies were included. The analysis shows (1) an increasing interest in
analysing the portrayal of nurses and nursing in media over time, especially from 2000
onwards; (2) a prevailing trend of focusing on one form of media when analysing the
portrayal of nurses; (3) qualitative designs as the most frequent method for exploring
the image of nursing; and (4) a predominantly negative image conveyed by media.
Conclusions: There is a notable body of scientific evidence about the image of nurses
and nursing portrayed in media. The interest in analysing media depictions of nursing
has a long history. The included studies” samples showed heterogeneity, as they were
obtained from different media, periods and countries.

Implications for nursing: This scoping review is the first systematic review to provide
a comprehensive map of what has been studied thus far regarding media depictions of
nursing. It confirms the imperative need for nurses in different settings (academic, assis-
tance or management fields) to maintain a proactive attitude towards addressing images
of nursing and ensuring accurate representations.
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INTRODUCTION

attention, as shown by the contributions of nurses during
the COVID-19 pandemic. Unfortunately, the image of nurs-

The portrayal of nursing in media has long been of concern to
nurses. Media portrayals of nurses influence the public’s per-
ception of their roles, the recruitment of nurses (Cleary et al.,
2018; Errasti-Ibarrondo et al., 2012) and nurses’ professional
identity (ten Hoeve et al., 2014). Nurses have historically
faced many challenges for which they have received media

ing traditionally depicted by media has failed to represent
the real character and image of the nursing profession that
emerged as a scientific discipline in the last half of the 20th
century; thus, traditional stereotypes persist (ten Hoeve et al.,
2014; Teresa-Morales et al., 2022). We need to convey more
realistic representations of nursing (Price et al., 2013) and
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reposition the public understanding of nurses’ achievements
in clinical, academic and leadership roles (Bennett et al.,
2020; Dhandapani & Gopichandran, 2019; Santillan-Garcia,
2020).

Nursing encompasses a set of rules, roles, beliefs, practices
and relationships that shape nurses’ actions and their social
image (Joseph & Edmonson, 2020; Siles-Gonzalez, 2011).
Society should not build an idea of nursing that is detached
from its evolution and current reality. We examine how
the profession has been publicly depicted through common
means of mass and social media. We report on a five-stage
scoping review that aims to systematically review the avail-
able evidence on the image of nurses in the media from the
literature in three languages.

BACKGROUND

Images are not isolated structures but compositions perceived
and decoded within a context by the public in a more or less
conscious way (Heierle Valero, 2009). They do not strictly
depend on or reflect the reality that is being evaluated so much
as they depend on society’s beliefs (Pawtowski et al., 2019).
Mass media has an enormous impact on the formation of
images to the extent that it has a decisive effect on people’s con-
ceptions of the world (Kalisch & Kalisch, 1986). This effect is
notan old-fashioned or irrelevant issue; rather, media portray-
als impact the perceptions even of contemporary media-aware
audiences (Gill & Baker, 2019). Recognizing the significance of
media in influencing the perception of nursing as a social good
or public evil (Kalisch & Kalisch, 1983) is essential to achieving
an accurate image of nursing.

As pointed out by ten Hoeve et al. (2014), previous stud-
ies ‘have shown that nurses are not given due recognition
for the skills they have by the majority of the public’ (p. 2);
rather, stereotypic thinking about nursing promoted by mass
media persists (Gill & Baker, 2019). The act of stereotyping
involves the use of images to make judgements about peo-
ple, places or events (Auker, 2004). In light of this definition,
many authors have studied nursing clichés disseminated by
mass media: the doctor’s handmaiden, ministering angel, ‘bat-
tleaxe’ and naughty nurse (Ferns & Chojnacka, 2005; Kalisch
& Kalisch, 1982; Mohammed et al., 2021). Some studies have
found that as a result of the distorted images and negative por-
trayals of nurses, issues with ‘staft recruitment and nursing
shortage, resource allocation, interdisciplinary relationships,
nurses’ job performance, violence against nurses, public trust,
low pay and workload, burnout, and job dissatisfaction” are
among the harmful consequences for the profession (Rezaei-
Adaryani et al., 2012, p. 84). Those considering nursing as a
career may be dangerously conditioned by the misrepresen-
tation of nursing (Price et al., 2013), and nurses’ self-concept
and professional identity may be affected (Godsey et al., 2020;
ten Hoeve et al., 2014).

Although many efforts have been made over the years to
rectify this situation and the profession has undergone sig-
nificant and continual evolution in the minds of the public,
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these stereotypes continue to be perpetuated by the media
(Perna et al.,, 2019). In this respect, the analysis of nursing-
related images has a long history, but no research has yet
formed a comprehensive picture of nursing from the perspec-
tive of the mass media around the globe involved in creating
this image of nursing throughout the years. Some studies
have partially analysed some portrayals from the perspec-
tive of specific media (Baldrich-Rodriguez et al., 2016; Gill &
Baker, 2019; Girvin et al., 2016; Martin Gonzalez et al., 2018;
Sanchez-Gras, 2017; Stanley, 2008), but there has been no sys-
tematic approach developed to examine the complexities of
the social representation of nursing conveyed by all media
across time and space. In a challenging and never-ending
struggle between what nurses are, what they are not and what
images have been used to depict them, a systematic global
review of the research available on the image of nursing dis-
seminated by media throughout time was conducted and is
described here.

The review

The aim of this scoping review was to systematically examine
the available evidence from research on the image of nurses
in the media. More precisely, this methodology was imple-
mented with the following objectives: (1) conduct a systematic
search for studies exploring and analysing the image of nurses
in the media; (2) map the characteristics, range of data sources
and methodologies used to explore and analyse the image of
nurses in the media; and (3) track the progress of such research
to explore and analyse the image of nurses in the media across
time.

Design

This scoping review was based on Arksey and O’Malley’s
framework (Arksey & O’Malley, 2005) and the recommenda-
tions of Levac et al. (2010). Scoping reviews are ‘a valuable
form of evidence synthesis ... [that are] increasingly being
adopted by nurses and midwives who are seeking to map evi-
dence and describe relevant literature’ (Pollock et al., 2021, p.
2111). They are useful for mapping research activity in terms
of its volume, features and nature (Arksey & O’Malley, 2005)
and are frequently used when the body of literature exhibits a
large, complex or heterogeneous nature (Arksey & O’Malley,
2005; Peters et al., 2015). Such reviews may be carried out to
determine the range of research on a given topic and the way
the studies have been conducted (Peters et al., 2015).

Arksey and O’Malley’s (2005) framework consists of five
stages: (1) identifying the research question; (2) identifying
relevant studies; (3) selecting studies; (4) charting the data;
and (5) collating, summarizing and reporting the results.
Given the aim of this scoping review, a quality assessment of
the studies was not deemed necessary (Arksey & O’Malley,
2005; Levac et al., 2010; Pham et al., 2014) and hence was not
performed.
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Research question

The research question of this review was: What are the charac-
teristics, methodologies and samples used in studies exploring
and analysing the image of nurses or nursing in mass media
and on social media over time? What are the dominant themes
in the focus of the identified studies over time?

Identifying relevant studies

A comprehensive literature search was conducted in PubMed,
CINAHL, Scopus, PsycINFO, Web of Science and Dialnet
for items published from the inception of the databases until
June 2020. The searches were conducted in July 2019 and
refreshed in June 2020 and February 2022. The searches
in PubMed, CINAHL, PsycINFO and Web of Science used
the combination of MeSH terms and the keywords ‘Nurs*,
‘image’, ‘communications media) ‘mass media; ‘periodicals as
topic; ‘press coverage, ‘newspaper article, ‘radio; ‘tv, ‘televi-
sion, ‘motion pictures, ‘soap opera, ‘social media; ‘advertising
as topic’ and ‘advert*’); these terms and keywords were then
modified to fit the parameters of Scopus and Dialnet (see the
Supplementary Material for the full electronic search strat-
egy). For each database search strategy, a research librarian
was consulted. To find additional relevant studies, the refer-
ence lists for the selected studies were searched. Finally, the
literature search was manually completed by searching and
reviewing the works published by the authors of the selected
studies.

Study selection

To be included in the review, studies had to focus on analysing
the image of nurses or nursing in data sources such as
the press, radio, TV, journals, magazines or social media
for informative, recreational or advertising purposes. Exclu-
sion criteria included studies on the image of nurses on
webpages, blogs, recruitment campaigns, information leaflets
and Google images. Empirical studies were excluded if they
focused on the public perception of nursing or nurses; did not
describe their research methods; were published in sources
other than academic journals, dissertations, books or reports;
or were published in languages other than English, Span-
ish or Portuguese. Editorials, comments and essays were also
excluded. One identified study did not specify the research
design or the methods used to analyse data, but was included
because the researchers identified it as an investigation, and
the sample and sampling in the research were described in
depth (Johnson, 2012). Some of the identified studies’ sam-
ples combined media that met our inclusion criteria with
media that fell outside them. These studies were included in
the review, but only data meeting our inclusion criteria were
considered for analysis (Auker, 2004; Dahlborg-Lyckhage
& Pilhammar-Anderson, 2009; Girvin et al., 2016; Heierle
Valero, 2011; Kalisch & Kalisch, 1983, 1986, 1987; McGillis Hall
& Kashin, 2016; Perna et al., 2019).
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The study selection process led to the exclusion of litera-
ture that was related to the topic of this scoping review but
that did not explore nurses’ image in media per se. For exam-
ple, this was the case for (a) studies focused on analysing
adverse events occurring in nursing practice (Fontana et al.,
2015; Forte et al., 2019; Novatzki Forte et al., 2016); (b) stud-
ies aimed at analysing nurses’ presence in the media, such as
the Woodhull Study (Sigma Theta Tau International, 1997),
the Woodhull Study Revisited (Mason et al., 2018), and the
study of Norwood (2001); and (c) studies centred on the role of
the communication departments of nurses’ associations dis-
seminating nurses’ images, such as the study carried out by
Cardoso et al. (2014).

A two-stage screening process (Pham et al., 2014) was fol-
lowed to determine if the identified studies were relevant for
the scoping review: (1) the title and abstract were screened for
relevance, and duplicates were deleted; and (2) the full texts
were screened for relevance. Figure 1 shows the PRISMA flow
diagram of the search strategies and the number of papers
excluded at each phase. All the studies were independently
screened by two of the researchers. When the reviewers dis-
agreed on whether a study should be included, they discussed
the study’s suitability with the third and fourth authors (Levac
et al., 2010).

Charting, collating and summarizing the data

A data charting form was developed to guide the standard
and systematic extraction of specific information for each
study. A refined version of the chart form is shown in Table L.
To guarantee the consistency of the data extraction process,
four studies were independently charted by HG and AC, and
another four were charted by HG and BE (Levac et al., 2010).
Two of the researchers independently verified all the extracted
information with the original articles (BE and AI).

The charting form data were subjected to quantitative con-
tent analysis (Bardin, 2002). An ad hoc code of analysis was
developed to objectively assess the characteristics of the stud-
ies using seven variables: (1) sample country, (2) the dates of
the samples that were analysed in the studies included in the
review, (3) the media included in the sample, (4) the study
methodology, (5) the means for disseminating the study’s
results, (6) the study’s publication date, and (7) the origi-
nal study authors’ assessment of the image of nursing/nurses.
Furthermore, a decade-by-decade analysis was performed to
track the evolution of the research conducted to explore the
image of nurses portrayed in the media.

RESULTS

The final number of studies included in the review was 60,
of which 95% were published in professional journals. The
results derived from the quantitative content analysis on the
first six variables are presented in the Supplementary Mate-
rial. In summary, most of the studies focused on analysing
media in one country, with studies in the United States
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FIGURE 1 Flowchart diagram.

predominating. The studies analysed media from each decade
since the 1920s except the 1960s. A majority of the studies
analysed print media or films and used qualitative and mixed-
methods designs. They were published in the last decade.

Original study authors’ assessment of the image
of nursing/nurses

Twenty-four studies (40%) concluded that the nursing image
disseminated by media was negative; 12 studies (20%) found
the image to be more negative than positive; 11 studies (18.33%)
found the overall image to be positive; and 3 (5%) found the
image to be more positive than negative. Five studies (8.33%)
found the image to be balanced, and five studies (8.33%) did
not conclude whether the portrayal of nurses was positive or
negative. See Table 1 for an overview of each study’s results.

Studies’ decade-by-decade highlights
The 1980s

In the 1980s, 14 studies in the United States were identified.
Kalisch and Kalisch authored all 14 of these studies. Most cov-

ered abroad period of time, with the exception of three studies
that analysed a period of only one year: one study examined
the treatment of clinical nursing news (Kalisch & Kalisch,
1984a), and two studies analysed the coverage of nurses’ strikes
in 1980 (Kalisch et al., 1983; Kalisch & Kalisch, 1985). Three
studies focused on analysing films in the 1930-1979/80 period
(Kalisch & Kalisch, 1981b; Kalisch & Kalisch, 1982; Kalisch
et al., 1982b); three analysed newspaper articles in the 1978-
81 period focusing on specific nursing specialties — psychiatric
nursing (Kalisch & Kalisch, 1984a), community health nursing
(Kalisch & Kalisch, 1984c) and perioperative nursing (Kalisch
et al., 1985); and four covered the period from 1950 to the
1980s and examined the public image of nurses in a variety of
media (Kalisch et al., 1982a; Kalisch & Kalisch, 1983; Kalisch
& Kalisch, 1984b; Kalisch & Kalisch, 1987). It was during the
1980s when the first study focused on analysing the differ-
ences in the portrayal of physicians and nurses was conducted
(Kalisch & Kalisch, 1986).

The 1990s

In the 1990s, only four articles were relevant for our review:
two Spanish (Gonzalez-Oya & Alonso-Pérez, 1990; Siles-
Gonzalez et al., 1998) and two US studies (Aber & Hawkins,
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IMAGE OF NURSING

1992; Stevens, 1990). It is remarkable that the only two
studies focusing on wartime - during the Spanish Civil
War (Siles-Gonzalez, et al., 1998) and the Second World War
(Stevens, 1990) — were done in the 1990s.

The 2000s

Of the 60 studies included in this review, 11 pertained to the
first decade of the 2Ist century. In this period, we found the
emergence of international interest in the topic, as the studies
published in this decade pertained to nine different countries:
the United States (Auker, 2004; Lusk, 2000), Canada (McGillis
Hall et al., 2003), Brazil (Rambor & Kruse, 2007), Spain (And-
ina Diaz & Bonet Manso, 2004; Heierle Valero, 2009), Ireland
(Clarke & O’Neill, 2011), the UK (Ferns & Chojnacka, 2005),
Sweden (Dahlborg-Lyckhage & Pilhammar-Anderson, 2009),
New Zealand (Farrow & O’Brien, 2005) and Australia (Stan-
ley, 2008). It is noteworthy that in this period, we found, for the
first time, an interest in the depiction of nurses in the media
during a health crisis, in this case, during the SARS epidemic
(McGillis Hall et al., 2003). Looking at the analysed media,
newspapers and films attracted the interest of most researchers
(Table 1). Finally, except one study that analysed the years
1930, 1940 and 1950 (Lusk, 2000), all other studies focused
on analysing media from the 1990s. Hence, the studies con-
ducted in this decade did not analyse particularly old media
samples.

The 2010s

In the 2010s, research on the image of nurses or their por-
trayal in media increased notably, as among the 60 identified
studies, 28 were published in the 2010s. Spain had the highest
number of publications (n = 6), followed by Brazil (n = 4),
the UK (n = 4), the United States (n = 3), Australia (n = 3),
Canada (n = 2), South Africa (n = 2), Sweden (n = 1), Poland
(n =1), Italy (n = 1) and Turkey (n = 1). The years with the
highest number of studies published were 2012 and 2019, with
6 studies published in each year (see Table 1). Notably, the
studies analysing the oldest samples were published in the
2010s. Four Brazilian studies led by E R. Porto stand out for
their sample’s sources (magazines) and data: Porto and Neto
(2014) focused on analysing printed images of nurses from
1890 to 1925; Porto and Veraldo (2012) analysed pictures of
nurses from 1916 to 1931; Deslandes et al. (2013) focused on
magazine photos in 1929; and Porto and Santos (2010) studied
medication advertisements from 1920 to 1925.

The most commonly analysed media in the studies during
the 2010s were newspapers, followed by films, magazines and
TV series. In addition, three studies from this decade looked at
the depiction of nurses in the media in relation to health crises:
Two examined the influenza epidemic (Almudéver Campo &
Camaiio Puig, 2018; Porto & Veraldo, 2012) and another inves-
tigated the Ebola epidemic (McGillis Hall & Kashin, 2016).
Remarkably, this was the decade in which researchers started
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to look into the internet and its influence on the portrayal of
nurses. As such, one study centred on YouTube (Kelly et al.,
2012), one on Twitter (Guo et al., 2019), one on Facebook
(Pawlowski et al., 2019) and another on different kinds of web-
sites, including social media platforms (Perna et al., 2019).
Likewise, in this decade, one literature review of 21 stud-
ies ‘aimed to explore [the prevailing] public understanding
and/or perception of nursing’ (Girvin et al., 2016, p. 995).

From January 2020 to February 2022

In the early 2020s, three articles were identified: one Canadian
(Mohammed et al., 2021), one Turkish (Sahan et al., 2021) and
one Brazilian (Brandéo et al., 2021). The study led by Brandao
etal. (2021) focused on the social image of nurses published in
Brazilian printed news media from 1970 to 1999. Notably, the
remaining two studies focused on the depiction of nurses dur-
ing the COVID-19 crisis: one studied the image of nursing in
social media (Twitter) before and during the COVID-19 pan-
demic (Sahan et al., 2021), and the other focused on the effects
of the hero discourse on nurses contending with the ongoing
COVID-19 crisis in a variety of sources (Table 1) (Mohammed
et al., 2021).

DISCUSSION

The aim of this scoping review was to systematically map the
available evidence on studies exploring the image of nurses
in media. Using Arksey and O’Malley’s framework (2005)
and following a standardized coding process, the researchers
explored the main characteristics of the included studies.
These features include, among other things, (1) a growing
interest in analysing the portrayal of nurses and nursing dis-
seminated by media over time, especially from 2000 onwards;
(2) the variety of media addressed by researchers to explore
the image of nursing; (3) the use of qualitative designs as the
most frequent method for exploring the image of nursing; and
(4) the predominantly negative image conveyed by media.

This is the first systematic review to provide a comprehen-
sive picture of the studies conducted to explore the image of
nursing disseminated by media over time. Although a simi-
lar review was found (Girvin et al., 2016), it did not provide
a global map of research on the image of nurses. In contrast,
the search conducted in this study was expanded from health
science databases to social science databases to identify work
in disciplines other than nursing, such as communication and
sociology. Furthermore, as no temporal limit was established
and the study languages included English, Spanish and Por-
tuguese, the sample was significantly broader than that of the
other review (60 studies versus 21). As for the methods of anal-
ysis, our scoping review used quantitative analysis, including
an exhaustive coding process, to objectively determine the
main characteristics of the studies included in the sample. Fur-
thermore, a decade-by-decade qualitative picture of research
across the globe is provided.
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The dominant themes of this review are as follows. First,
media portrayals of nurses have aroused greater interest
among researchers in recent years than previously. Although
images of nurses in media have been studied for more than
three centuries (Porto & Neto, 2014), the growth of studies
per se increased substantially (n = 39/60) in the 2000s and
2010s. Notably, the number of studies might continue to grow
in the 2020s because of nurses’ key role during the COVID-
19 pandemic. In fact, two of the three studies identified at
the beginning of the 2020s addressed the image of nurses in
this global health crisis. On the other hand, persistent crises
around the world, such as the recent Ukrainian war, might
lead researchers to explore the role and image of nurses in such
conflicts. Although the image of nursing has been carefully
considered throughout the years, especially in recent periods,
this has not yet played out in an accurate public image (ten
Hoeve et al., 2014). Indeed, as the discipline of nursing has
gradually developed, scholars have become more conscious
of the potential impact of real, undistorted representations
of what nurses do and what their real role is. This is one of
the reasons the image of nursing conveyed by media has cap-
tured the interest of scholars more frequently in countries with
common law systems. The predominance of North Ameri-
can and British studies in this scoping review bears witness to
this. Additionally, as nurses have progressively achieved more
prominent positions in social and academic domains, their
voices have become louder. The emergence of international
interest in the topic in the 2000s and 2010s must be considered
in light of this, as the number of studies has increased and the
topic has been of interest in a larger number of countries.

Second, with regard to the forms of media examined in
past studies, a prevailing trend has been to analyse a variety
of media. In effect, the richness provided by addressing con-
tent from different forms of media has prompted researchers
to include a variety of sources. Nevertheless, print media was
the most frequently analysed media form when only form
was examined in a study. As printed media was tradition-
ally considered the public’s primary source of information
on nursing (Nawkova et al., 2012) before the arrival of social
media, its impact on nursing has been quite decisive since
media depictions of nurses determine society’s perception of
the profession (Voznesenskyy et al., 2015). This dominance
may be surprising if we consider traditional access challenges
resulting from the previous lack of databases or printed media
records. Ultimately, the increasing interest in analysing social
media in the 2010s must be highlighted in a context in which
the representation of nurses on social media has become a
widespread phenomenon. This contemporary change in com-
munication has led to a pervasive culture of creating and
sharing images of nursing (Fraser et al., 2015; O’Connor et al.,
2018). Fortunately, today, nurses can represent themselves
without being filtered or mediated by journalists.

Third, this review found the use of qualitative designs to
be the most common way to address and analyse images of
nursing disseminated in media. Considering that the most
fundamental assumption underlying qualitative research is
that reality is socially constructed on an individual basis
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(Creswell, 1994; Miller, 2010), this method is the most suit-
able to determine what information has been disseminated
about nursing within society. It is worth mentioning the work
of Kalisch and Kalisch (1983, 1986, 1987), who specifically con-
centrated on the historical changes in media representations
of nurses and the implications these images had for the nurs-
ing profession (Holloway, 1992). On the other hand, designing,
creating and validating tools could help to analyse, measure
and track changes in the image of nurses in media.

Finally, although this study has identified that society’s
image of nursing as portrayed through media has been mainly
negative and inaccurate and that negative stereotypes of nurs-
ing persist (Bacon et al., 2000; Jessup, 2001; Morris-Thompson
et al,, 2011; Salem, 2019), it also found a positive and hopeful
trend regarding the connection between the image of nursing
conveyed by media and the real essence of the profession. In
this regard, the profession of nursing has historically faced
difficulties that challenge the professional efforts and perfor-
mance of nurses (Salvage & Stilwell, 2018), and consequently,
the public image of nursing has remained inaccurate (Salem,
2019). In 2016, the World Health Organization (WHO, 2016)
indicated that the negative portrayal of the professional and
personal efforts of nurses led to reduced enrolment in nursing
schools in many parts of the globe. However, many initiatives,
such as editorials praising nurses (Salvage & Stilwell, 2018),
advocacy from international agencies, the Nursing Now and
Nursing Now Challenge campaigns (Holloway et al., 2021;
Nursing Now, n.d.a), the declaration of the International
Year of the Nurse (2020/2021), and media coverage of nurs-
ing during the COVID-19 crisis (Gagnon & Perron, 2020;
Mohammed et al., 2021; Rebolledo et al., 2021), aimed to
reinforce the well-deserved and praiseworthy position of
nursing. In fact, the Nursing Now and Nursing Now Challenge
campaigns have been successful in generating the first global
social movement in nursing that has led to building a more
effective narrative that is disseminated in the media and
heard and appreciated in political decision-making processes
(Stilwell, 2020a, 2020b, 2021). This context is ideal not only
for supporting nurses and addressing the handicaps and chal-
lenges they have faced for centuries (Bayliss-Pratt et al., 2020)
but also for developing their potential to become a corner-
stone in achieving sustainable development goals (Rosa et al.,
2021). The achievements of these campaigns will indeed be
historic in creating leadership development opportunities for
nurses all over the world, enabling them to provide innovative
and cost-effective answers to ongoing global health challenges
(Stilwell, 2020a) and to develop initiatives and activities that
raise the profile and status of nurses (Nursing Now Challenge,
n.d.b; Sikorova, 2019), hence reinforcing their public image.
In this regard, we can expect studies to show the impact of
the Nursing Now and Nursing Now Challenge campaigns on
updating nurses’ social image, upgrading their value, profile
and status worldwide (Crisp & Iro, 2018). Such progress will
continue in the near future, adding evidence to the 101 papers
published from 1 January 2018 to 2020 that were identified
in a scoping review conducted by a team from the University
of Edinburgh and Stirling (Holloway et al., 2021; Thompson
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etal., 2021). This is a good indicator of the visibility and impact
of the Nursing Now campaign (Holloway et al., 2021). One of
the latest examples is a recent study by Santos et al. (2021),
in which the authors reported the actions implemented by
a group of teachers, students and nurses in the Nursing Now
campaign and the resulting positive impact on nursing educa-
tion and nurses’ social visibility. Another example is a project
that, using the Nursing Now Nightingale Challenge frame-
work, implemented a ‘high-quality continuous professional
development education for midwives working in isolation in
a deprived suburb in Uganda’ (Nayika et al., 2022, p. 24).

Finally, the work accomplished by Summers and Sum-
mers (2015) to publicly update an observatory (https://www.
truthaboutnursing.org) with the aim of preserving society’s
image of nursing and hence nurses’ value should also be
highlighted.

Limitations

One limitation of this scoping review is that studies published
in other languages than English Spanish and Portuguese were
excluded; hence, studies of potential interest to this scoping
review might have been missed. Another limitation is that no
quality appraisal of the included studies was conducted; how-
ever, this is a widely accepted practice for scoping reviews
(Arksey & O’Malley, 2005). Furthermore, given the heteroge-
neous nature of the studies’ samples and methods, although a
qualitative global and decade-by-decade picture was provided,
it was not possible to conduct a rigorous qualitative analysis of
the conclusions reached by the 60 studies regarding the media
image of nursing. However, it should be noted that that was
not the aim of this scoping review.

Implications for nursing and health policy

Regardless of what has been disseminated by traditional media
or on social media, nurses can represent themselves both as
a group and as individuals. Nurses in their different settings
(academic, assistance or management fields) should main-
tain a proactive attitude towards addressing images of nursing
and ensuring accurate representations. Consequently, it is
important to adequately train nursing students not only to be
competent at their jobs but also to adequately and publicly
demonstrate these competencies and convey their profession-
alism and specific contributions to the health system to others
(Buresh & Gordon, 2006; Kazis & Schwendimann, 2009;
Myers et al., 2022; ten Hoeve et al., 2014).

Given the increasing focus on this subject, future stud-
ies should pay more attention to the images of individual
nurses as conveyed through social media. The research gaps
identified in this review may not only lead to new research
projects that delve into specific aspects of media influence on
nurses’ image but also encourage the initiation of studies that
go a step further by focusing on issues such as nurses’ pres-
ence in the media as information sources, nurses’ leadership
and nurses’ political competence and engagement (Cipriano,
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2022; McDonald, 2022). In this regard, the need for more lead-
ership by nurses in creating their own narrative—especially
in social media—is essential to explain what they are, what
they do and what they can offer to the society and health-
care system of the 2lst century. Furthermore, this review is
the first step towards advancing proposals and strategies for
nurses and nurses’ associations to disseminate and broadcast
nurses’ professional identity.

CONCLUSION

The results obtained in this scoping review confirm that inter-
est in analysing the media’s depiction of nursing has a long
history. In fact, the first studies date back to 1980, with a
notable increase in the last two decades. The included stud-
ies’ samples showed heterogeneity. The samples were obtained
from different media, historical moments, geographical areas
and countries. The methodologies in the studies were also
diverse. For all these reasons, it can be stated that there is a
notable body of scientific evidence about the image of nursing
portrayed in media. However, the multiplicity of the sam-
ples and methodologies prevents a comparison between the
results obtained by different studies to confirm whether there
has been an evolution and whether this accurately reflects the
changes that the profession has undergone.

This scoping review provides a complete map of what areas
of this field of study have been researched thus far and how. It
is a useful resource for researchers who want to increase their
knowledge in this field. Knowing what has been researched
facilitates the design of additional studies to fill in the knowl-
edge gaps left by previous articles. Academic literature may
wish to reference some of the results obtained here or the bib-
liography cited in this review. Finally, it is hoped that when
nurses see this overview of how they have been represented,
they will feel a sense of responsibility to proactively seek
change. The most effective path for doing so requires proactive
nurses committed to giving accurate explanations of their pro-
fessional identity through an engaging narrative that shows
what contributions they are making to improve global health
in the 21st century.
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